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Disclaimer

ThismaterialreflectsY | y I 3 S ¥¥egtiat@m@sand may containestimatesrelatedto future events Anyinformation, data, forecastsor future plans
hereinrefer to estimates,and therefore cannot be taken asconcreteevidenceor a promiseto the market Smilesis not responsiblefor investment
operationsor decisiondakenbasedon the information herein Theseestimatesare subjectto changewithout prior notice.

Thismaterial has been prepared by SmilesFidelidadeSA. 6 & { Y brith® & £ 2 Y LJlinyaécérdancewith the highestnational and international
standards,and it includescertain forward-looking statementsthat are primarily basedon { Y A fcrénfexpectationsand projections of future
eventsand financialtrendsthat currently affect or mayaffectthe O 2 Y LJI byisn€s&and therefore they are not guaranteeof future performance
Theyarebasedon Y I y | 3 S e&egtint@@isand involvea number of risksand uncertaintiesthat couldleadthe O 2 Y LJI fifiahdxdsituation and
operatingresultsto differ materiallyfrom thoseexpressedn { Y A foSvar@ookingstatements

Smilesassumeso obligationto publiclyupdate or reviseanyforward-lookingstatements Thismaterialis disclosedsolelyfor informational purposes
and shouldnot be construedasa requestor an offer to buy or sellany sharesor related financialinstruments Accordinglythis presentationis not a

recommendationof investment and should not be consideredas such It is not related to specificinvestment objectives,financial situation or

particular needsof any recipient Neither doesit make a statement or provide a guarantee,either expressor implied, related to the accuracy,
completenessor reliability of the information herein This presentationshould not be regardedas a substitute to the NS O A LjidGnyent sy
opinionexpressedereinis subjectto changewithout prior noticeand Smilesdoesnot assumethe obligationto updateor revisethem.
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Financial and operational highlights 1Q18

Net Income

g -0.8 %aq18/1Q17

R$155 . Omillion
p +26.0 %uTis/4T1y

Gross Billings

p +17.8%@1Q18/1Q17)
reD07.7

million g -0.8%rt18/4117)

Miles Redeemed:

p +17.8%1Q181Q17p +2.4% (1Q18/4Q17)
totalizing 18.9 billion in 1Q18

Miles Accrued:

p +24.1%@1Q18/1Q17 -6.4% (1Q18/4Q17)
totalizing 22.4 billion in 4Q18

Net Revenue:

p +5.3%1Q181Q17P +7.5%(1Q18/4Q17)
totalizing R$ 247.1in 1Q18

Financial Result:

q -23.9%q1s1Q17g -0.5%(1Q18/4Q17)
totalizing R$ 45.0 in 1Q18
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Reqguest retroactive credits ——
through the app =

Smiles.

Fill the form with your flight details or take a picture of
your ticket

. |:| , Miles are credited after 24 hours on the user account

Miles flying with Gol and the 13 flight partners

L
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Claro=
STORE

Since march, customers can buy devices
with discount

I— ‘L“.

\D/ For clients that hired pre/after paid or control plan

1 _ Redeem with miles or buy with credit card in 12x intesfese.
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Buycreditsfrom R$20.00

Paymentwith milesand credit card

In the first week we overcomethe mark of
R$ Imillionin credits

E mais facil viajar comMe
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